
Bookmark Connections:  Important Policies 

 

 

**There is no partial credit.  In order to obtain CEs, you must attend the whole workshop. 

 It is important to both sign-in and sign-out for continuing education credits 

 

 

Cancellation/Refund Policy 

*Dates referred to always mean the start date (includes start time), unless otherwise indicated 

 14 days:  Attendees can receive full refunds up to 14 days before the event starts 

 13 to 5 days:  No refund.  Attendees can receive 50% credit (does not include Eventbrite 

fees) for a future Bookmark Connections hosted event (note: many workshops by Cheryl 

are not also hosted by Bookmark Connections; only one or two workshops are hosted 

by Bookmark Connections per year).  Credit expires two years from end date of original 

workshop.  The credit may only be used for one workshop (if the credit is for more than 

the workshop you attend, then that difference is lost). 

 4 to 0 days:  No refunds available.  We understand that illnesses or emergencies 

sometimes occur during this period, but this tough decision was made for multiple 

reasons – primarily because it is difficult to fill the spot last minute (usually involves 

people taking off work etc.) 
 

 If you are not able to attend and do not want to lose your refund etc., you have two 

options: 

 

o Transfer your registration to a new registrant/participant to take your place.  You 

must email me their name and email address, no later than 8:00 am on the day 

of the workshop.  You two can either deal with the registration fee together, or 

you will be fully refunded the cost of the workshop after the new payment is 

received (must receive the new payment no more than 48 hours after the 

workshop has ended). 

o Inquire if there is a wait-list for the workshop.  If someone can definitely take 

your place, then a full refund will be issued to you. 

 

  



Inclement Weather Policy 

 If the building/venue is closed, then the event will be cancelled for inclement weather. 

 Every effort will be made to reschedule the event in a timely manner. 

 If a participant cannot make the rescheduled event, then they may have a full credit (no 

refund; credit may not include Eventbrite fees) towards a future Bookmark Connections 

hosted event (note: many workshops by Cheryl are not also hosted by Bookmark 

Connections; only one or two workshops are hosted by Bookmark Connections per 

year).  The credit expires three years from the end date of the original workshop. 

 The above is only applicable if whole event is cancelled.  While Bookmark Connections 

cares about everyone’s safety, this does not apply to individuals.  No refunds will be 

given.  A 50% credit (not including Eventbrite fees) towards a future workshop will be 

given with the same aforementioned stipulations, for individuals who cannot make the 

event due to inclement weather (this assumes the event is still being held). 

 

 

Grievance Policy 

 Bookmark Connections seeks to ensure equitable treatment of every person and to 

make every attempt to resolve grievances in a fair manner.  Please submit a written 

grievance to:  Cheryl Forster at drforster@bookmarkconnections.com.  Grievances 

would receive, to the best of our ability, corrective action in order to prevent further 

problems. 

 

Accommodations for the People with Disabilities 

 Bookmark Connections uses facilities that are accessible.  Individuals needing special 

accommodations, please contact:  Cheryl Forster at 

drforster@bookmarkconnections.com. 

 

For Privacy Terms 

 Please go to https://bookmarkconnections.com/privacy 
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